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NATIONALITY:
UGANDAN
HOME DISTRICT:
KABALE
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SUMARY STATEMENT
 SHAPE  \* MERGEFORMAT 



I am a Computer Engineer who is self-motivated, hardworking, sociable team player, endowed with good communication and interpersonal skills, high level of honesty and Integrity, willingness to learn to adapt to new challenges with ability to work in multicultural setting in any part of the country under pressure with minimum supervision.
CAREER OBJECTIVE
 SHAPE  \* MERGEFORMAT 



To use my abilities to add value to an organization, while striving for excellence in all tasks and responsibilities and improve my abilities by learning from professionals to seek further knowledge and take on new challenges.
EDUCATION BACKGROUND
 SHAPE  \* MERGEFORMAT 



	YEAR
	INSTITUTION
	AWARD

	2007 – 2011
	Busitema University
	Bachelor of Computer Engineering

	2005 – 2006
	St. Francis College Kyanamira
	Uganda Advance Certificate of Education

	2000 – 2003
	Kigezi High School
	Uganda Certificate of Education

	1993 – 1999
	Kigezi High School Primary
	Primary Leaving Examination Certificate


EMPLOYMENT RECORD
MARCH 2020-PRESENT: MANAGER,SENA COMPUTER SERVICES
Duties
· Procuring new equipment for the printer and internet café.
· Motivating fellow workers.
· Supervising fellow workers.
· Repair and maintenance of computers, printers and the network.
· Managing Business income and expenditure
· Helping fellow workers in printing, photocopying and giving access time on computers.
ACHIEVEMENTS
· I have improved the efficiency of equipment and the business has recognized more profits and minimal losses.
OCTOBER 2017 to October 2019:IT Surveillance and Security Systems Control Officer: Bageine and Company Ltd.
Duties;
· CCTV surveillance and IT systems monitoring and administration, as well as carrying out preventive and corrective maintenance.
· Helping in investigations in incidences like theft in properties managed by the company.
· Managing access control system database for users by updating and removing users as well as the Building management system.
· Provide technical assistance to field support engineers in resolving of electrical systems such as lifts.
· Administration of control systems for water, fuel and lighting by promptly informing technicians faults to be resolved for better service delivery
· Scheduling backups for servers and network configuration data for CCTV systems, switches, routers and access control systems.
· Managing the LAN network for access control systems and IP phones
· Managing disk space, process management, jobs and data recovery
· Managing the communication network of VHF antennas
ACHIEVEMENTS
The CCTV systems, VHF antennas, LANS, Servers and other access control systems working efficiency was greatly improved and timely preventive maintenance was carried out which minimized the failure rate of the mentioned systems and security was greatly improved and better service delivery was attained.
Jan 2016 to March 2016, Nov 2020 to April 2021: District IT Technical Support Officer:Uganda Electoral Commission in Buikwe(Kampala region) and Nabilatuk(Karamoja region)
Duties;
· Repair, maintenance and inventory tracking of Biometric Voter Verification machines, servers, desktops and other IT equipment as well as training users.
· Administration of LAN network and implementing network security policies.
· Management of the Election Results Transmission and Dissemination SystemSystem, training data entry clerks, IT Support technicians and supervision of the election tallying process for timely delivery of election results and do inventory tracking.
· Monitor election results entry by the tally clerks for accuracy.
ACHIEVEMENTS
IT systems were available 100% during the election period which led to timely delivery of election results to the Electoral Commission.
May 2015 to April 2017: Mobile Network Drive Test and Optimization Engineer, ETEL -Uganda Duties;
· Carrying out drive tests for MTN 3G, GSM cellular networks, carrying out route analysis to check if the Network Key Performance Indicators such as Call Drops, Handover Success Rate
and Call Setup Success Rate meet the Uganda Communication Commission targets and making the appropriate recommendations where possible.
· Optimizing mobile network performance by adjusting the Radio Frequency antennas azimuth and elevation angle in individual Cells.
ACHIEVEMENTS
UCC targets were met by carrying out corrective actions in the areas where drive tests were carried out
Feb 2012 to April 2015: IT Lab Technician: St. Teresa Girls’ College Calcutta –Kihihi .Duties held.
· Repair and maintenance of all IT equipment in the school as well as inventory tracking
· Instructing A level students in ICT sessions and practical approach to understanding computer roles in carrying out day to day tasks.
ACHIEVEMENTS
· The IT equipment was maintained, corrective and preventive maintenance was carried out which improved availability of computers and
· Student performance in UNEB improved and practical skills were imparted to students in common Microsoft applications like Word, Excel, PowerPoint, Publisher and Access and Web browsing.
TRAININGS
 SHAPE  \* MERGEFORMAT 



May 2010- July 2010, Intern with Computer Point Uganda
Tasks carried out include:
· Repair and maintenance of printers, computers, monitors and UPSs, Server installation and configuration, network administration, management and IT support.
· Operating system installation on desktops and support applications like Microsoft Office Suite, Antivirus programs and other applications for better user experience.
June 2009- August 2009, Intern with Makerere CIT Lab
Taskscarried out include;
· Setting up wireless and cabled Local Area Networks (LANS).
· Troubleshooting and resolving faults in LANs
· Configuring CISCO network devices like switches, routes and installing computers.
· Linux fundamentals in file and process management, managing user accounts.
· Database Administration.
LANGUAGES
 SHAPE  \* MERGEFORMAT 



	LANGUAGE
	LEVEL OF FLUENCY

	
	SPEAKING
	WRITTING
	READING

	ENGLISH
	Very good
	Very good
	Very good

	RUKIGA/RUNYANKOLE
	Very good
	Very good
	Very good

	KISWAHILI
	Good
	Good
	Good

	LUGANDA
	Good
	Good
	Good


INTRESTS AND SKILLS
 SHAPE  \* MERGEFORMAT 



· Excellent communication and interpersonal and Customer care skills .
· Proficiency in Microsoft Office Suite and Internet.
· Database Administration skills in MYSQ and Linux server administration skills.
· Computer networking (Wireless and Wired), Repair and Maintenance.
· Software application development.
· Windows server 2003,2008 ,2012 and
active directory management.
· Excellent Teaching and training skills.
· Excellent Data entry skills.
· Scheduling backups for servers , network configuration and managing disk space.
· Managing Access control ,CCTV ,BMS
systems , IP phones and PBX switch.
· Radio Frequency network optimization.
REFFEREES
 SHAPE  \* MERGEFORMAT 



Mr. Tumusiime Alex Principal Property Manager Bageine and Company Ltd
E-mail: alex.tusiime@bageine.co.ug Tel: +256702297285
Mrs.Jolly Angella Lukutae Returning Officer Nabilatuk District.
Email: Tel:+256786936222
Mrs. Asingwire Anne Mary Returning Officer Buikwe District Uganda Electoral commission
E-mail: tannemary@yahoo.com Tel: +256700932271
